
Enable Compatibility View for specific Web sites by using Internet Explorer 

To enable Compatibility View for specific Web sites that are not displayed correctly or that are 

not working correctly, follow these steps:  

1. Open the Web site that is not displayed correctly or that does not work correctly in 

Internet Explorer 8 or in Internet Explorer 9 Beta. 

2. Click the Compatibility View button that is located directly to the right side of the 

address bar next to the Refresh button. 
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Or, on the Tools menu, click to select the option Compatibility View.  
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Note You may experience one of the following issues: 

o In Internet Explorer 8, if the Compatibility View button does not appear on the 

right side of the address bar, or if the command is not available under the Tools 

menu, you cannot use this method. You may be experiencing a different problem, 

or the network administrator may have used a Group Policy setting to configure 

the Compatibility View settings on your computer.  

 If you are using a home computer, see the "Similar problems and solutions 

and support information" section for alternative steps.  

http://support.microsoft.com/kb/956197#6
http://support.microsoft.com/kb/956197#6


 If you are using a computer in an enterprise environment, contact your 

administrator or the help desk. 

o In Internet Explorer 9 Beta, both the Compatibility View icon and the Tools 

menu are not displayed next to the Address bar. To enable Compatibility View 

in Internet Explorer 9 Beta, press Alt, and then click to select the Compatibility 

View under the Tools menu.  

If this method worked, you may have to repeat this method for each Web site that experiences 

these problems.  

 

Note When you use this method to fix a Web site, Internet Explorer saves your Compatibility 

View setting for that Web site. Every time that you visit that site, Compatibility View will be 

used. To stop a Web site from running in Compatibility View, follow these steps: 

1. Click Tools, and then click to select option Compatibility View. 
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2. You can also add or remove specific Web sites from Compatibility View without actually 

visiting each Web site. 

 


